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Tours, events and visits, and site safety:

The Communications & Engagement Division is responsible for the procedures and policies 
governing tours and VIP events at TRIUMF, including the public tours program, various 
stakeholder tours, large-scale VIP visits, staff-led tours, etc. We work across TRIUMF to 
provide thousands of tour experiences per year and enable the TRIUMF community to give their 
own tours. 

Tour route safety is a collective responsibility. The tour route is one of the single most travelled 
routes on site and must be kept clear of obstructions and hazards as much as possible.

Tour and event safety considerations:

• If your planned work will significantly impede the tour route, please notify Communications. 
We operate at least 4-5 tours per week, including for public, schools, and VIPs. 

For staff-led tours:

• Be aware of changes to route/configuration: crane work, ledges and open areas, etc., and 
always obey posted signage (cranes, etc.) and watch for vehicles (trucks, forklifts, dollies or 
handcarts, etc.) when traversing site. 

• Any deviation from the public tour route must be flagged in advance on the Tour Request 
form. Tour organizers must also confirm with DCR and check with the Hall/Facility Coordinator 
about specific hazards or considerations for that date/time.

• If possible, pre-walk routes shortly before a tour, and when on tour, try to proactively flag 
hazards for guests (i.e., uneven walkways, steep stairs, etc.)

• Site Safety 
Information

• How to book a 
staff-led tour

• TRIUMF Tour 
Guide
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